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Australian Water Association Limited Annual Report for the Year Ended 30 June 2024

The directors of Australian Water Association Limited (“the company”) submit herewith the annual report of 
the company for the financial year ended 30 June 2024. 

Information about the Directors
The names of the directors of the company during the reporting period are:

Peter Dennis​

Louise Dudley​

Chris Bulloch

Dr Sandra Ridge (Hall)​

Clare Porter​

Shelley Shepherd (Harbers)

Daniel Sullivan​

Eric Vanweydeveld​

Kevin Werksman

Directors have been in office since the start of the financial year to the date of this report unless otherwise 
stated.

Louise Dudley
Immediate Past President ​
(until May 2024)​
Qualifications ​
BCom CA, GAICD, PMAWA, CompIEAustEngExec​
Position ​
Director, WaterAid Australia 
Director, Waterstart (Australia and Nevada) 
Trustee, LMD Holdings 
Policy Committee Member and Audit Committee, Chief Executive Women 
Strategic Water Advisor, Aurecon 
Consultant, KLIR 
Special Responsibilities ​
Governance & Audit Committee ​
Succession Planning, People and Culture Committee

Peter Dennis
President​
(President May 2023 - present)​
Qualifications ​
BE (Hons) Chemical Engineering, MES, GradDipMgmt, Corporate Directors Diploma ​
Position ​
General Manager Water, Beca HunterH2O 
Director, Icon Water 
Limited Director, Icon Retail Investments Limited 
Director, Icon Distribution Investments Limited 
Director, Local Government Procurement NSW 
Adjunct Professor, University of Newcastle 
Special Responsibilities ​
Succession Planning, People and Culture Committee (Chair)​
Governance & Audit Committee​
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Kevin Werksman 
Director​
(President Elect since May 2024)​
Qualifications ​
BE Chemical Engineering, BComm, GradCertEnvMgmt. Havard Leadership Program 
Position ​
CEO, Suez Australia and New Zealand  
Special Responsibilities ​
Governance & Audit Committee (Chair) 
Member Experience Committee 

Dr Sandra Ridge (Hall) 
Director​
Qualifications ​
BAppSc Biotechnology, PhD ​
Position ​
CEO, Water Stewardship Australia 
Adjunct Professor, University of Queensland 
Advisory Board, International Water Centre, at Griffith University  
General Manager, Australian Centre for Water and Environmental Biotechnology 
(ACWEB), University of Queensland 
Special Responsibilities ​
Member Experience Committee (Chair) 
Succession Planning, People and Culture Committee 

Clare Porter
Director​
​Qualifications ​
BSc, GradCert Sustainability, MBA​
Position ​
Head of Strategic Communication and Corporate Social Responsibility, Sydney Water​
Special Responsibilities ​
Member Experience Committee​
Succession Planning, People and Culture Committee

Shelley Shepherd (Harbers)
Director​
Qualifications ​
BSc Zoology, MBA, GAICD​
Position ​
Managing Director, Urbaqua Ltd  
Secretary, Stormwater WA  
Program Manager, New WAter Ways Inc 
Special Responsibilities ​
Member Experience Committee  
Succession Planning, People and Culture Committee 
International, Regional & Remote Programs Committee 

4



Australian Water Association Limited Annual Report for the Year Ended 30 June 2024

Chris Bulloch
Director​
Qualifications ​
MEng (Civil), MEng (Env), MEng (EngMgt)​
Position ​
Executive Leader Integrated Solutions, Urban Utilities 
Board Member, Water for Lockyer 
Special Responsibilities ​
Governance and Audit Committee 
International, Regional & Remote Programs Committee 

Daniel Sullivan
Director​
Qualifications ​
BCom, MBA, GAICD ​
Position ​
CEO, Iota Services 
Member, International Development Advisory Board to Monash University for the 
RISE program  
GM, research, innovation & commercialization, SE Water 
Senior Fellow, Faculty of Engineering and IT, University of Melbourne 
Special Responsibilities ​
International, Regional & Remote Programs Committee (Chair) 
Governance and Audit Committee 

Eric Vanweydeveld
Director​
Qualifications ​
BEng, MEng ​
Diploma of Project Management​
Certificate IV in Responding to Project Complexity​
Position ​
Director and Principal Consultant, Aquanex 
Consultant, World Bank 
Special Responsibilities ​
Member Experience Committee 
International, Regional & Remote Programs Committee 
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President’s Message
It is my privilege to reflect on what has been a truly remarkable year for our organisation. The 
accomplishments of FY24 are a testament to the strength of our strategic vision, as outlined 
in Strategy’25, and the dedication of our members, partners, and staff in delivering meaningful 
outcomes for the water sector. Our alignment with this strategy has allowed us to achieve 
significant progress, particularly in the areas of financial sustainability, member engagement, 
and industry collaboration.  

We have continued successive years of strong financial performance, bolstering reserves to $8.2M, which has enabled 
further investment in strategic projects that will drive innovation and sustainability in the water sector and invest in the 
capability of our association to best support members into the future.  
 
One of the primary contributors to our financial success was Ozwater’24. This event continues to be a cornerstone for 
the sector, providing a vital platform for knowledge sharing, networking, and collaboration on the most pressing water 
challenges.  

Our efforts have had global impact, with our International Program providing support to the water sectors in Indonesia, 
Vietnam, Cambodia, Tonga, and Solomon Islands, complemented by AWA member trade delegations to conferences 
in Vietnam and Singapore. These efforts have set a solid foundation for the future and provide reciprocal benefit in 
knowledge and information sharing, while we continue to focus on the most critical challenges facing the industry today, 
including climate change, skills shortages, water security and sustainable growth.  

Our financial strategy, which underpins Strategy’25, has been instrumental in guiding our efforts to ensure long-term 
sustainability. It focuses on three core pillars: enhancing member-centric services, investing in digital transformation, and 
building a financially sustainable organisation. The growth we have seen in member participation across professional 
development programs and international partnerships reflects the alignment between our strategic focus and the 
strength of our financial management.  

A key aspect of our strategy is the ongoing investment in People and Culture, as well as in Data and Digital capabilities. 
By improving our digital infrastructure, we continue to provide more personalised and engaging experiences for our 
members. This digital transformation is essential to our long-term sustainability, as it enables us to respond more 
effectively to the evolving and differing needs of our members and deliver services more efficiently. The investments 
made in these areas during FY24 will be critical to our continued growth and success.  

Another significant achievement this year has been our progress in promoting diversity and inclusion within the water 
sector. The launch of our Diversity & Inclusion Statement at Ozwater was a major milestone, and we have continued 
to expand programs aimed at increasing Indigenous participation and collaboration. These initiatives are essential to 
fostering a more inclusive and equitable industry, and they align closely with the broader goals of Strategy’25.  

As we look ahead to FY25, our focus will remain on delivering the final phase of Strategy’25. This includes a continued 
emphasis on financial sustainability, digital transformation, and advocating for sustainable, resilient communities in 
Australia and more broadly in our region. We will also remain committed to supporting our members through initiatives 
that foster innovation, build resilience, and drive positive change across the water sector.  

In May 2024, the Board elected Kevin Werksman to be the next President of the Association. Kevin is the Chief Executive 
Officer for Suez (ANZ) and during his career he has led the delivery of more than 100 major infrastructure projects. 
Kevin’s extensive experience includes advising on transforming business strategies and optimising operating models for 
infrastructure investment, divestment, and growth. Kevin takes up the presidency following Ozwater’25.  

I extend my sincere thanks to my Board colleagues, our CEO Corinne Cheeseman, the Senior Leadership Team, every 
AWA team member, members of the Strategic Advisory Council, our Branch Presidents and Committee members, Young 
Water Professionals, Specialist Network Chairs and Committees, Water e-Journal Editorial Committee, and the many 
volunteers for their respective contributions this year. As we have successfully done for over 60 years, you all have 
continued to support our members to connect, share, and inspire to drive a sustainable water future for our communities. 

Peter Dennis 
President, Australian Water Association 
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CEO’s Message
The past financial year has been a period of growth and transformation for the Australian 
Water Association. In FY24, we not only surpassed our financial goals, achieving a surplus 
of $685K and strengthening our reserve balance, which now stands at $8.2M. This excellent 
financial performance was driven largely by the exceptional success of Ozwater’24, which set 
new attendance records. These results demonstrate the enduring relevance of our programs 
and events, and the growing importance of addressing critical water issues across Australia 
and internationally.  

Ozwater’24, held in Melbourne, was a highlight of the year. With over 5,700 participants, including 1,829 delegates, 
2,441 trade visitors, and 415 international attendees from 36 countries, the event was a significant success. The theme 
“Accelerating Action” resonated deeply with the water community, inspiring participants to engage with the pressing 
need for innovation, collaboration, and sustainability in water management. In addition to traditional conference 
activities, we introduced several new initiatives this year, including the expansion of the Education Hub, which 
engaged more than 250 school students, fostering the next generation of water professionals.  

In a collaborative effort with WSAA, in early 2024 we launched our Careers in Water initiative, a milestone in 
our efforts to address the skills shortages within the water sector. This platform highlights the diversity of roles 
available within the industry through profiles of our members’ career journeys and connects job seekers with current 
opportunities available. As we continue to expand our reach and impact, this initiative will play a critical role in 
building a strong and capable workforce for the future.  

In October 2023, we formally commenced our reconciliation journey as an organisation. It was fitting to commence 
this important step with our first On-Country Immersion, led generously by Dr Leslie ‘Phil’ Duncan, Traditional Owner 
of the Terry Hie Hie lands. Over a few days, it was an exploration of Indigenous Connection to Country, traversing 
sacred sites such as Myall Creek, Gum Flat Environmental Reserve, Terry Hie Hie Aboriginal Reserve, and the Gwydir 
Wetlands. This immersive experience had a profound impact on the staff and members who attended.  

We officially commenced our Reflect Reconciliation Action Plan (RAP) as part of our National Water Week 2023 
launch where our RAP artwork was unveiled by talented artist, Amy Allerton, a proud Gumbaynggirr Bundjalung 
woman. Amy took inspiration during a yarning circle with AWA’s Board and all staff a few months earlier to create our 
story which she titled ‘Water is at the heart of all life’ and the beautiful artwork has a proud place in our office and on 
our website.  

Another key event was the inaugural Connected by Water conference in Perth. This new event brought together more 
than 500 delegates from across Australia, showcasing the strength of AWA’s growing engagement and impact. The 
conference provided a platform for professionals from diverse sectors including resources, energy, and agriculture to 
foster connections and collaborations for innovative solutions to water challenges.  

Our members are at the heart of AWA and the 2024 Member Survey provided valuable insights into our members’ 
experiences and revealed that satisfaction levels have reached an all-time high of 78%, up from 72% in 2022. Younger 
members played a key role in this improvement, with satisfaction in this demographic increasing by 12%. Additionally, 
our Net Promoter Score (NPS) has risen to +11.2, up from +6.9 in 2022, indicating a stronger willingness among 
members to recommend AWA to their peers. These metrics demonstrate that our efforts to enhance networking 
opportunities, knowledge sharing, and professional development are resonating with our members.  

Looking ahead, our focus will remain on delivering the final phase of Strategy’25. Key areas of emphasis include 
strengthening our digital capabilities, enhancing member services, and working with our members as we collectively 
face significant challenges such as climate change, sustainability, and rapid population growth. The insights from the 
2024 Member Survey have provided us with a clear direction for improvement, particularly in offering more technical 
content and developing collaborative programs that tackle challenges in the water sector.  

I am immensely proud of the progress we have made this year, and I look forward to continuing our work with our 
team, members, partners, and the broader water community. Together, we will drive innovation, sustainability, and 
positive change across Australia’s water sector, ensuring that we are well-prepared to face the challenges of the 
future.  
 

Corinne Cheeseman 
Chief Executive Officer, Australian Water Association 
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Our Purpose
Inspire and drive a sustainable water future. 
As Australia’s biggest water network, the Australian Water Association aims to drive prosperity 
and sustainability by providing individuals with career enrichment and organisations with business 
opportunities as we:

Our members come from across the water sector, including utilities, scientists, government, research and 
academia, energy and resources, manufacturing and agriculture.
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Strategy’25
Focus Areas

Enablers
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Financial Performance 
The Association reported a surplus of $685K for the full year 2023-24, bringing net assets (reserve 
balance) to $8.2M. This result is primarily attributable to the performance of the Ozwater’24, the largest 
conference to date, which saw record delegate numbers for the third consecutive year. The stability 
of the financial position supports the investment budget in the final year of Strategy’25, allowing for 
the development of new capabilities, enhancement of member benefits, and improvement of our IT 
infrastructure to support growth. 

Revenue Summary
Total revenue for the year was $12M, representing a 15% increase from the previous year. Key revenue 
sources include membership subscriptions, international programs, and revenue from event delegates, 
exhibitions, and sponsorships. Events continued to deliver strong financial results, with significant 
contributions from the Ozwater’24 conference and the new national conference, Connected by Water. 
Total event revenue increased by 16% from the previous financial year. International program revenue grew 
by 45%, driven by newly secured Government funding, while membership subscription revenue remained 
unchanged. 
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Operating Expense Summary
Total operating expenses for the year were $11.3M, an increase of 19%. Employee costs rose by 19%, 
reflecting investment in staff capability and resourcing for new programs. Event-related expenses 
increased by 22%, in line with higher event revenue. Operating lease expenses reflect the adoption of 
accounting standard AASB 16, with the increase attributable to the new Sydney office lease. 

Key Performance Measures
Our financial performance and financial sustainability are presented through the following industry 
accepted ratios.

*The Sydney Office rental cost is classified as amortisation due to the adoption of accounting standard AASB 16.
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Australian Water Association Limited

ABN: 78 096 035 773

Directors' Report
30 June 2024

Independent Auditor's Report

The Independent Auditor's Report is the external and independent opinion of Bentleys Sydney Audit Pty Ltd to provide the
reader with an independent view about Australian Water Association's compliance with the statutory and professional
requirements, as well as, the fairness aspects of the report.

Other items

Significant changes in state of affairs

There have been no significant changes in the state of affairs of the Company during the year.

Events after the reporting date

No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly
affect the operations of the Company, the results of those operations or the state of affairs of the Company in future
financial years.

Meetings of directors

The following table sets out the number of directors' meetings (including meetings of subcommittees of directors) held
during the financial year and the number of meetings attended by each director (while they were a director or subcommittee
member).

During the financial year, 24 meetings of directors (including subcommittees of directors) were held. Attendances by each
director during the year were as follows:

Board Meetings
Governance and

Audit
SubCommittee

Succession
Planning, People

and Culture
SubCommittee

Member
Experience

SubCommittee

International,
Regional &

Remote Programs
SubCommittee

Number
eligible to

attend
Number
attended

Number
eligible to

attend
Number
attended

Number
eligible to

attend
Number
attended

Number
eligible to

attend
Number
attended

Number
eligible to

attend
Number
attended

Peter Dennis 6 6 6 5 5 5 - - 3 2

Daniel Sullivan 6 5 6 6 - - - - 3 3

Dr Sandra Ridge
(Hall) 6 5 - - 5 3 4 3 - -

Louise Dudley 5 3 5 5 - - 4 4 - -

Shelley Shepherd 6 5 - - 5 5 4 3 3 2

Kevin Werksman 6 6 6 5 - - 4 2 - -

Chris Bulloch 6 4 6 5 - - - - 3 2

Clare Porter 6 5 - - 5 5 4 4 - -

Eric Vanweydeveld 6 5 -  - - - 4 3 3 2

In accordance with the Company's constitution, each member is liable to contribute $20 in the event that the Company is
wound up.

The total amount that members of the Company are liable to contribute if the Company is wound up is up to $106,360 for
5,318 members (2023: $102,580 for 5,129 members).
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Australian Water Association Limited
ABN: 78 096 035 773

Auditor's Independence Declaration under Section 60-40 of the 
Charities and Not-for-profits Commission Act 2012 to the Directors 
of Australian Water Association Limited

8 

Bentleys Sydney Audit Pty Ltd

Level 14, 60 Margaret Street
Sydney NSW 2000
Australia
ABN 11 644 751 753
ACN 644 751 753
T +61 2 9220 0700
F +61 2 9220 0777
bentleys.com.au

  

A member of Bentleys, a network of independent advisory and accounting firms located throughout Australia, New Zealand 
and China that trade as Bentleys. All members of the Bentleys Network are affiliated only, are separate legal entities and 
not in partnership. Liability limited by a scheme approved under Professional Standards Legislation. A member of Allinial 
Global – an association of independent accounting and consulting firms.

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2024, there have been:

(i) no contraventions of the auditor independence requirements as set out in section 60-40 of the 
Australian Charities and Not-for-profits Commission Act 2012 in relation to the audit; and

(ii) no contraventions of any applicable code of professional conduct in relation to the audit.

Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for-profit Commission 
Regulation 2013.

Michael Payne BENTLEYS SYDNEY AUDIT PTY LTD
Director Chartered Accountants
Sydney

Date: 17 October 2024

8
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Bentleys Sydney Audit Pty Ltd

Level 14, 60 Margaret Street
Sydney NSW 2000
Australia
ABN 11 644 751 753
ACN 644 751 753
T +61 2 9220 0700
F +61 2 9220 0777
bentleys.com.au

  

A member of Bentleys, a network of independent advisory and accounting firms located throughout Australia, New Zealand 
and China that trade as Bentleys. All members of the Bentleys Network are affiliated only, are separate legal entities and 
not in partnership. Liability limited by a scheme approved under Professional Standards Legislation. A member of Allinial 
Global – an association of independent accounting and consulting firms.

Australian Water Association Limited

ABN: 78 096 035 773

Independent Audit Report to the Members of Australian Water Association 
Limited

Report on the Audit of the Financial Report

We have audited the financial report of Australian Water Association Limited (the Company), which comprise the 
statement of financial position as at 30 June 2024, and the statement of profit or loss and other comprehensive 
income, statement of changes in equity and the statement of cash flows for the year then ended, and notes to the 
financial statements, including a summary of material accounting policies and the directors’ declaration. 

In our opinion, the financial report of the Company is in accordance with Division 60 of the Australian Charities and 
Not-for-Profits Commission Act 2012 (ACNC Act) including: 

i. giving a true and fair view of the Company’s financial position as at 30 June 2024 and of its 
performance for the year then ended; and

ii. complying with Australian Accounting Standards, General Purpose – Simplified Disclosure, and
Division 60 of the Australian Charities and Not-for-Profits Commission Regulation 2013.

Basis of Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our 
report. We are independent of the Company in accordance with the ACNC Act, the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(including Independence Standards) (the Code) that are relevant to our audit of the financial report in Australia. We 
have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Responsibilities of the Directors for the financial report 

The directors of the Company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with the Australian Accounting Standards, General Purpose – Simplified Disclosure
Requirements, and the ACNC Act, and for such internal control as the directors determine is necessary to enable 
the preparation of the financial report that gives a true and fair view and is free from material misstatement, whether 
due to fraud or error.

In preparing the financial report, the directors are responsible for assessing the Company’s ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic 
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of the financial report.
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A member of Bentleys, a network of independent advisory and accounting firms located throughout Australia, New Zealand
and China that trade as Bentleys. All members of the Bentleys Network are affiliated only, are separate legal entities and 
not in partnership. Liability limited by a scheme approved under Professional Standards Legislation. A member of Allinial 
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As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and 
maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the Company’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by the directors.

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that 
may cast significant doubt on the Company’s ability to continue as a going concern.  If we conclude that a 
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures 
in the financial report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor’s report. However, future events or 
conditions may cause the Company to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, 
and whether the financial report represents the underlying transactions and events in a manner that 
achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Michael Payne Bentleys Sydney Audit Pty Ltd
Director Chartered Accountants
Sydney

Dated: 17 October 2024
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